
FROM JENIN 
TO BRUSSELS
Examining international media and social media 
discourse following the Jenin shooting incident, 
with a focus on narrative framing, diplomatic 
reactions, and the geopolitical dynamics shaping 
public perception and coverage disparities - 
especially in Bulgaria.
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Introduction
On May 21, 2025, a diplomatic incident occurred when Israeli 
soldiers fired “warning shots” near a foreign delegation 
visiting the Jenin refugee camp in the West Bank. The Israeli 
Defense Forces (IDF) stated the action was taken after the 
diplomats deviated from their pre-approved route. The 
international response was swift and critical, with multiple 
European governments summoning Israeli diplomats and 
issuing public condemnations.
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This report analyzes media discourse across more than 
90 countries and reviews reactions on social media 
platforms including Platform X, Facebook, and Telegram, 
for the period between May 21 and May 31, 2025. The 
analysis uncovers how different countries and platforms 
portrayed the event, identifies the most influential voices, 
and reflects on the underlying geopolitical narratives. 

ONLINE MEDIA SOCIAL MEDIA

2561 2171
Online media provided the most 
comprehensive coverage in the 
first two days of the monitoring 
period, indicating heightened in-
terest immediately after the inci-
dent, before gradually declining 
over the following days.

Platform X users were the most 
reactive, with notable activity 
from government officials and 
influencers. Facebook and Tele-
gram users were also active but 
to a lesser degree.



The Times: “European outrage after Israeli forces fire towards diplomats” – emphasizing the shock 
and condemnation from EU member states.	

CBC: “Israeli ambassador suggests diplomats in West Bank led astray to provoke IDF” – framing 
the event as potentially intentional or misinformed on the diplomats’ part.

This media pairing reflects the stark divergence in narrative framing: The Times aligns with 
European diplomatic indignation and concern for protocol violations, while CBC gives a platform 
to the IDF perspective, implying possible provocation or deviation from agreed terms by the 
diplomats. Such contrasting angles illustrate the geopolitical polarization in how the same event 
is interpreted across national media landscapes. 

The IDF shooting in Jenin on May 21, 2025, received significant international media 
coverage, yet Bulgarian media response was limited and lacked depth. 

A noticeable drop in coverage across all languages occurred just two days after the 
incident, reflecting the short-lived nature of media interest in politically sensitive events.

The rapid decline in visibility underscores the need for sustained, coordinated 
communication efforts to maintain public and diplomatic engagement.

Clear and timely official statements are essential to avoid misinterpretation and 
prevent information vacuums.

Strategic media planning must consider the brief news cycle and prioritize consistent 
messaging to keep critical issues visible.

Media monitoring is vital during crises to track narrative changes, identify  
misinformation threats, and enable agile communication adjustments.
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What Happened? Conflicting Narratives in the Media

Key Takeaways

https://www.thetimes.com/world/middle-east/israel-hamas-war/article/uk-diplomat-shot-at-west-bank-bzwjhgz0h
https://www.cbc.ca/news/politics/west-bank-shots-fired-near-diplomatic-group-idf-1.7541617
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Volume Surge Breakdown

May 21, 2025 – Media coverage peaked, driven by the release of the shooting footage 
and diplomatic reactions. Multiple governments, including those of France, Italy, Ireland, 
and Portugal, summoned Israeli ambassadors and demanded explanations and 
investigations.

May 22, 2025  – While still high, most of the media mentions became secondary or 
background references.

May 23, 2025 – A pronounced decline in coverage began and continued throughout the 
rest of the monitoring period.
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Figure 1: Content Distribution per Day in Online Media

Figure 2: Content Distribution per Day in Social Media
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Italy emerged as the leading country in terms of media attention, mainly due to the 
presence of the Italian Vice Consul Alessandro Tutino at the incident and statements 
from the country’s Foreign Minister Antonio Tajani. Italy was among the first nations 
to summon the Israeli ambassador for formal clarification. However, domestic media 
coverage revealed a more nuanced landscape: alongside official condemnations, several 
outlets criticized the government for what they perceived as selective outrage, reacting 
swiftly to threats against its diplomats while showing delayed or muted concern for the 
ongoing humanitarian crisis in Gaza. 

Among the prominent media outlets that 
covered the news were The New York 
Times, Reuters, and The Guardian.

Although early reports suggested that 
a Bulgarian diplomat may have been 
present during the Jenin incident, the 
country’s media response was limited. 
The government did not issue a formal 
statement either confirming or denying 
involvement, unlike other countries, such 
as India, which did respond publicly. Most 
local media outlets, with few exceptions, 
omitted any reference to Bulgaria’s 
potential presence, despite citing the 
Palestinian news agency WAFA, which 
listed the country among the participants.
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Figure 3: Source Countries

Online Media Analysis
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https://www.fanpage.it/politica/a-jenin-si-spara-sulla-diplomazia-ma-il-governo-italiano-resta-ambiguo-il-nuovo-episodio-di-nel-caso-te-lo-fossi-perso/
https://www.huffingtonpost.it/blog/2025/05/22/news/non_possiamo_rimanere_indifferenti_a_gaza-19260090/
https://www.nytimes.com/2025/05/21/world/middleeast/israel-warning-shots-west-bank.html
https://www.nytimes.com/2025/05/21/world/middleeast/israel-warning-shots-west-bank.html
https://www.rt.com/news/617982-israel-shots-west-bank-delegation/?utm_source=rss&utm_medium=rss&utm_campaign=RSS
https://www.theguardian.com/world/2025/may/21/israeli-troops-fire-warning-shots-25-diplomats-visiting-occupied-west-bank
https://www.ptinews.com/story/national/no-indian-diplomat-in-delegation-that-came-under-israeli-fire-in-jenin-official/2576094
https://una-oic.org/bg/palestinian/2025/05/22/%D8%A5%D8%AF%D8%A7%D9%86%D8%A9-%D9%88%D8%A7%D8%B3%D8%B9%D8%A9-%D8%B9%D9%84%D9%89-%D8%A7%D9%84%D8%B5%D8%B9%D9%8A%D8%AF%D9%8A%D9%86-%D8%A7%D9%84%D8%B9%D8%B1%D8%A8%D9%8A-%D9%88%D8%A7%D9%84%D8%AF%D9%88/
https://www.wafa.ps/Pages/Details/121788


The chart above highlights the top five Bulgarian sources that reported on the incident. 
Overall coverage was limited, with the aggregator Novini247 publishing the highest 
number of articles.

Bulgarian media generally reported the event in a neutral tone, relying on information 
from Western sources. Most coverage was factual, lacking interpretive commentary or 
editorial framing, which reflects the poor prioritization of the news. One exception was 
an opinion piece on the platform Fakti, where author Martin Tabakov explored EU-
Israel relations, describing them as having “a bottom beneath the bottom.” While the 
diplomatic incident in Jenin was mentioned, it served more as a reference point than the 
central focus of his analysis.

Top Mentioned Persons
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Top Sources in Bulgaria
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Figure 5: Top Mentioned Persons

Figure 4: Top Sources in Bulgaria
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https://fakti.bg/mnenia/974957-danoto-si-ima-dano-otnosheniata-mejdu-es-i-izrael


Kaja Kallas: Any threats on diplo-
mats’ lives are unacceptable. So, 
as Israel is also a signatory to the 
Vienna Convention, [it] has the ob-
ligation to guarantee the security 
of all foreign diplomats. So, I think 
this is important.

One political figure stood out, 
Natalia Sotirova, a member of 
the Bulgarian Socialist Party, 
who only shared the news via a 
forwarded post from MediaMall.
info without adding any personal 
commentary or political framing. 
Her post emphasized that the 
delegation targeted consisted 
of around 30 diplomats, the 
majority reportedly European.

The inclusion of Antonio Tajani and Alessandro 
Tutino among the top five mentioned persons 
further underscores the Italian media’s 
prevalence. Tutino was frequently referenced 
due to his presence in the delegation during 
the shooting, while Tajani received attention for 
formally requesting clarification from the Israeli 
ambassador to Rome following the incident.

Benjamin Netanyahu was primarily mentioned 
in connection with his remarks made shortly after 
the incident, in which he expressed a willingness 
to consider a temporary ceasefire, but at the same 
time reaffirmed that the Gaza Strip would remain 
under Israeli military control.

Stéphane Dujarric, spokesperson for the UN 
Secretary-General, also condemned the shooting 
at diplomats, calling it “unacceptable.”

Social Media Analysis
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Наталия Сотирова
Forwarded from MediaMall.Info

Израелската армия стреля по европейски дипломати!

t.me/nataliasotirova/60081 2 May 22 at 07:50

Израелска атака срещу делегация от дипломати, предимно 
европейски, на Западни бряг.

Израелските войски са стреляли по арабско-европейската 
дипломатическа делегация по време напосещението ѝ в 
провинцията Джекин, съобщава Ал Джазира.

Изданието публикува и видео от мястото на инцидента. 
Според информацията делегацията се е състояла от 30 
посланици и консули, повечето от които европейски.
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Most active platform with 
significant engagement 

from government officials.

Higher activity among 
Bulgarian users, primarily 

news outlet accounts. 

93% 
Active but mostly  

through news outlet  
accounts.

6% 1% 

https://www.euronews.com/my-europe/2025/05/21/kallas-demands-probe-after-idf-fires-warning-shots-near-foreign-diplomats-in-west-bank


Top Social Media In�uencers

Despite the diplomatic nature of the Jenin incident, the influencer landscape shows a 
mix of political figures, niche commentators, and high-reach media accounts driving the 
conversation.
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Figure 8: Top Social Media Influencers
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What do Western politicians say?
Western officials took to social media to express outrage, concern for diplomatic safety, 
and demand clarification from Israel. The quotes below reflect the gravity of the incident 
through official narratives.
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Simon Harris, Deputy Prime 
Minister of Ireland, Minister 
of Foreign Affairs and Trade 
and Minister for Defence

Jean-Noël Barrot,  
Minister for Europe and 
Foreign Affairs of France

Caspar Veldkamp, Minister 
of Foreign Affairs of the 
Kingdom of the Netherlands

Antonio Tajani, Minister of 
Foreign Affairs of Italy

@jnbarrot
Joan-Noel Barrot

“A visit to Jenin, in which one of our diplomats was participating, came 
under fire from Israeli soldiers. This is unacceptable. The Israeli ambassador 
will be summoned to provide an explanation. Full support to our staff on the 
ground and their remarkable work under challenging conditions.”

5:42 PM - May 21, 2025 842.3K Views

@SimonHarrisTD
Simon Harris TD

I am shocked and appalled at reports that the IDF fired shots in the vicinity 
of a visit to Jenin today by a group of diplomats, including two Irish diplo-
mats based in Ramallah. Fortunately, no-one was hurt. This is completely 
unacceptable and I condemn it in the strongest terms.

5:37 PM - May 21, 2025 229.5K Views

Translate post

@ministerBZ
Caspar Veldkamp

IDF soldiers have fired shots close by a diplomatic delegation, that included 
a Dutch diplomat, near Jenin in the West Bank. Diplomats should be able to 
do their work and threatening them is unacceptable. 1/2

6:50 PM - May 21, 2025 126.9K Views

@Antonio_Tajani
Antonio Tajani

I just spoke with Alessandro Tutino, the deputy consul of Italy in Jerusalem, 
who is well and was among the diplomats who were allegedly attacked 
with gunfire near the refugee camp in Jenin. We ask the Israeli government 
to immediately clarify what happened. Threats against diplomats are 
unacceptable.

3:19 PM - May 21, 2025 112.9K Views

Micheál Martin, Taoiseach 
(Prime Minister of Ireland)

@MichealMartinTD
Micheál Martin

I am deeply shocked and horrified that the Israeli Defence Forces today 
opened fire on a group of diplomats visiting the town of Jenin. Thankfully, 
nobody was killed or injured...

7:47 PM - May 21, 2025 122.5K Views
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The Jenin shooting on May 21, 2025, sparked significant international attention. 
However, this global spotlight stood in stark contrast to the muted and ambiguous 
response observed in Bulgarian media. 

In Bulgaria, the few articles that did appear were factual and lacked editorial depth, 
unlike Western media, which produced a wide array of opinion pieces and geopolitical 
commentary. Coverage disparity pointed to geopolitical tensions, media selectivity, and 
the volatility of international attention spans.

A notable trend was the sharp decline in coverage across all monitored languages just 
two days after the incident. This raises critical questions about the sustainability of media 
interest in politically sensitive stories, especially when they lack ongoing developments 
or emotional engagement triggers. The rapid drop in attention underscores the 
importance of coordinated follow-up communication to maintain visibility and shape 
public understanding.

To avoid misinterpretation and information vacuums, countries should issue clear, 
timely statements. More broadly, media strategies should account for the short life 
cycle of the news and ensure consistent messaging to keep critical diplomatic incidents 
from fading into obscurity too quickly. In this context, media monitoring plays a crucial 
role in crisis situations by detecting narrative shifts, identifying misinformation risks, 
and enabling real-time adjustments to communication strategies, helping decision-
makers stay ahead of emerging reputational challenges.

Conclusion
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